
 

 

 

 

Frequently Asked Questions 

(more questions with answers will be added as they are discovered) 

Getting Started with Brightspace  

What is the difference between D2L and Brightspace? 

Desire2Learn (D2L) is the name of the company. Brightspace is the name of the Learning Management System.  

I want to learn more about Brightspace.  

You can join The Brightspace Community to get support, answers, tips, and proven ideas from thousands of 
Brightspace users. https://community.d2l.com/brightspace 

What browsers are supported by Brightspace? 

Chrome is our preferred browser. Internet Explorer and Edge are NOT supported. 

How will students be notified of the switch? 

 Students will receive email notifications and shared in the communication channels from Student Affairs 
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Instructors 

What happens with the organizations on Blackboard when we go to Brightspace? 
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