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�„ GOA LS OF THE INTERNSHIP PROGRAM

An internship, as defined by the Otterbein University Internship Program, is a structured academic 
opportunity that allows students to apply academic skills and knowledge in the workplace. Experiential 
education that is based on a set of learning objectives helps 
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Financial Considerations  
To participate in the Otterbein internship program, students must pay tuition for an internship based on 
the semester hours attempted. A student’s financial aid will apply to internship hours as well as hours 
attempted in traditional courses. Any extra travel or work-related expenses are the student’s 
responsibility. Some student interns may be paid a salary or stipend by their host organization; other 
internships are unpaid. There is funding available through the Five Cardinal Experiences and Otterbein 
Ready, for more information, email Leah Schuh (lschuh@otterbein.edu).  

Geographic Location  
Most internships obtained by Otterbein students are local. However, internship opportunities exist in 
other areas of Ohio as well as in other states in the U.S.  The Philadelphia Center and The Washington 
Semester are only two examples of the many out-of-state programs or opportunities that exist.  There are 
also increasing numbers of students who are choosing to do an international internship.   

Timelines  
�ƒ
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�ƒ provides the support of a faculty mentor during the difficult first entry into a professional career. 
�ƒ furnishes academic credit for learning that takes place on the job. 

 
 

Requirements of the Otterbein Internship Program   
 
�ƒ In order to earn credit for your internship, you will need to work closely with a faculty member who 

will coordinate certain aspects of your internship experience. You may ask any faculty member in 
any department to be your faculty coordinator. Be sure that you make this request at least one 
semester before you intend to do an internship. Your faculty coordinator will help you develop your 
learning contract, serve as a liaison between you and your work supervisor, and support you through 
the internship experience. 
 

�ƒ Complete and submit the Undergraduate Registration Permission Form for Internship 4900 to 
the Registrar’s Office, prior to beginning your internship, in order to receive credit for your 
internship(s).  You may register for several internships in any subject area, but may not exceed a 
total of 15 internship credit hours to count towards graduation requirements. 

 
�ƒ You will need to complete the Learning Contract, available at www.otterbein.edu/sscd in the 

http://www.otterbein.edu/sscd
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2. Orientation 
      If there is no formal orientation program for you, try to give yourself one by: 

�ƒ Reading everything you can about the organization. 
�ƒ Introducing yourself to your co-workers. 
�ƒ Making lists of questions so that you can use your supervisor’s time wisely.  

3. Getting the job done 
�ƒ Schedule your time; keep a to-do list. 
�ƒ Space out your tasks; one big task can be broken down into stages. 
�ƒ Pace your energy. Too much enthusiasm at first may overwhelm you and leave you burned out at 

the end. 
 
Problems during your Internship  
If you encounter any of the following challenges in your internship: 
 
1. “Go fer” work . As a member of a team, you will want to help with routine tasks occasionally, but 

you don’t want them to become your permanent job. A good learning contract should prevent this 
problem, but if you feel your work activities are not challenging enough, consult your work 
supervisor. Make sure that if you ask for additional assignments, you have demonstrated your 
capacity to handle them. 
 

2. Pressure. Meeting deadlines is your responsibility, but if the pressure to finish assignments on time 
begins to overwhelm you, let your supervisor know. The quality of your work is as important as the 
time element. The best planning can fall through, so don’t be afraid to say you can’t finish on time or 
think that the project is too much for you to handle. 

 
3. Overtime.  You may be asked, or feel pressured, to work late or on weekends, and working extra 

hours may help you learn more by experiencing roles or situations not otherwise available. Your 
commitment to your supervisor and your organization may demand that you put in the extra work.  
However, you are an independent person, and everyone has a personal life to maintain. So, if you 
feel confused about work hours and time, talk to your supervisor and negotiate a solution that takes 
into account both your needs and those of the organization. 

 
4. 
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4. Recording of feelings. (Most interns go through several phases from being the uncertain observer to 

feeling “part of the establishment,” to experiencing boredom and inertia, to assessing the placement 
as a critical outsider.) 

5. Discussion section. (Take one facet of the week’s experience and deal with it in detail, or view the 
week’s experience in its totality.) 

6. New language recording. (Each internship environment has its own specialized language.  Recording 
it assists you to understand and communicate more carefully.) 

 
Gathering Career Information  
An internship is an excellent opportunity to explore a career of your choice. You will be able to gather 
information, clarify how you feel about specific work environments, and test your abilities as you learn 
which skills are essential for various positions. You can also develop professional contacts that can be 
used once you actually begin your post-graduation job search.   
 
You will no doubt discover much career-related information during the hours you work each week. A 
systematic effort to obtain information, however, can yield an even greater dividend.   
 
1. Each week, ask several co-workers a few questions about their careers and compare answers. You 

will reap the benefit of learning about a particular career field from many different viewpoints. 
2. Schedule several 20- to 30-minute “informational interviews” with selected co-workers throughout 
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www.otterbein.edu/sscd in the Internship Manual & Forms link. Faculty should pay special attention to 
the sections related to learning objectives and activities. 
 
The learning activities should relate to the objectives. While many of the activities will be determined by 
the work supervisor, you may ask the student to follow through on other activities such as reading, 
research, or informational interviewing that will add an additional dimension to the internship. Faculty 
members often ask interns to keep a journal or log. It is important that activities are defined in a precise 




